Janice Lin ==

Product Designer

EXPERIENCE

ASUS / AICS Apr 2020 - Present
Product Designer

o Versatile Al Product Design: Designed Al application products across various
domains, including e-commerce, factory safety, and healthcare. Additionally, created
a medical HIS system with medical Al solutions that has been effectively deployed in
a hospital, serving over 80 healthcare professionals and benefiting more than 10,000
patients.

« Comprehensive Product Design Scope: Completed diverse tasks, including scenario
research, business strategy evaluation, feature planning, user workflow analysis,
architectural design and Ul design. Collaborated on maintaining design system,
ensuring alignment with pertinent standards to uphold design output quality.

» User Feedback and Data Analytics: Proactively monitored user feedback and
harnessed data tracking, driving product optimization efforts.

« Internship Program and Mentorship: Played a pivotal role in mentoring interns and
junior designers, adjusting design direction, and elevating cross-team
communication skills to nurture their professional growth.

Tencent / Qzone (QQZERT) Apr 2018 - Apr 2020
Product Designer

» Social Media Product Feature Design: Designed a spectrum of features for social
media platforms, encompassing user interfaces, interactive functionalities, and
content-sharing tools, with a monthly user base exceeding 100 million. Ensured
designs adhered to the latest user experience trends and design systems.

» Product Experience Enhancement: Perpetually evaluated user feedback and data to
enhance the product experience. Conducted user journey analyzes to optimize user
interactions and goal achievement.

o Cross-Platform Feature Design: Led the design of features spanning diverse
platforms, including desktop apps, websites, mobile apps, and WeChat mini-
programs, while maintaining uniform design styles and user experiences.

o User Requirement Analysis: Gained deep insights into user needs by conducting
extensive research and analyzing user feedback. Crafted novel features to address
these needs and user satisfaction.

o Data Analysis and Testing: Employed data analysis tools to meticulously track user
behavior, identify usage patterns, and detect trends. Regularly executed A/B testing
to fine-tune features and enhance user engagement.

Tencent / Kuaibao (KX1RER) Jul 2016 - Apr 2018
User Interactive Designer

» Personalized Reading Recommendation Product Design: Responsible for the
interaction flow design and experience optimization of personalized reading
recommendation products, including involvement in visual design and related tasks.

« Significant Brand Revamp: Led the pivotal redesign of the overall brand, overseeing
critical feature design and restructuring of the interaction framework for the entire
product, including upgrading the brand image to ensure alignment with brand
consistency.

fontech H&E4F Jul 2015 - Jul 2016
User Interactive Designer

o Served as a Design Intern at a startup company with primary responsibilities
encompassing project execution for mobile applications and websites.

jhenyuO@gmail.com
(+886) 937 920 870

www.yujhen-lin.com

SKILLS

Design

Product Strategy
Wireframing

Mockup

Rapid Prototyping
Visual Design
Interaction Design
Information Architecture
Data Visualization

Research
Persona
Storyboard
Usability Testing
Concept Validation
Contextual Inquiry
User Interview
Competitive Analysis
Journey Map
Story Map
Questionnaire
Workshop

Tools

Figma

Sketch

Flinto (Prototype Tool)
Adobe Creative Suite
Microsoft Office

EDUCATION

National Taiwan
University of Science
and Technology
Industrial Design

2012 - 2016
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